
PROTECTION OF PERSONAL INFORMATION – Act 4 of 2013 (POPIA)
PERMISSION FORM

Samba is a financial service provider under no 18212 and is also a registered Credit Provider under NCRCP1270 in terms of Sec 40 of the National Credit 
Act, 34 of 2005.

Webpage: www.sambakoop.com
E-mail: info@sambakoop.com

DETAILS

CLIENT (Name & Surname)

RESPONSIBLE PARTY Samba Co-operative Limited
Samba Email info@sambakoop.com Samba Tel No 051 448 0111
Samba Information Officer Mr Rudi Besselaar Samba Fax No 051 430 7564

Samba Co-Operative Limited (“Samba") understands that your personal information is important to you, therefore your privacy is equally
 important to us and we are committed to protect your personal information by processing it in a legal manner.

PERMISSION TO PROCESS YOUR PERSONAL INFORMATION WITH THE OBJECTIVE TO FACILITATE THE SERVICES:

In terms of all credit products and all accompanying services that Samba offers to its members:

 • to verify your identity;
 • to process your application and future accounts;
 • to confirm, verify and update your detail;
 • to use your personal information in Samba's risk models and to compile a profile that will help us with risk management 

and to offer you the best product offering that we can;
 • to comply with any legal or regulatory requirements; and
 • to inform you of any new products or developments that might be of interest to you.

DISCLOSURE IN TERMS OF POPIA

 • to be notified that personal information is being collected or that your personal information has been accessed or 
acquired by unauthorised persons;

 • to request access to your personal information held by any Responsible Party;
 • to request the correction, destruction or deletion of your personal information;
 • to object to the processing of your personal information; (please note that your application/credit facility cannot 

proceed should you object to the collection and processing of your personal information);
 • not to have your personal information processed for purposes of direct marketing by means of unsolicited electronic 

communication unless you have provided consent
 • not to be subject to a decision solely based on the basis of automated processing of your personal information;
 • to submit a complaint to Samba’s Information Officer, should you not be satisfied with the outcome you are entitled to 

submit your complaint to the Information Regulator; and
 • to institute civil proceedings regarding the alleged interference with the protection of your personal information.

  Your personal information is collected, processed and will be recorded and stored for purposes of facilitating the 
conclusion of the application for the product(s) you have applied for as well as maintaining and managing your Samba 
account.

 • Samba will not share your information with any third party unless it is for purposes of facilitating the 
conclusion of this application for credit and managing your Samba account. Samba may therefore 
with your permission, disclose your information to any of our legitimate business partners should it be 
necessary and complementary to the purpose of maintaining your Samba account.

 • Where information is shared, we will take all precautions to ensure that the third party will treat your information with 
the same level of protection as required by us. Your information may be hosted on servers managed by a third-party 
service provider which may be located outside of South Africa.

 I HAVE READ AND UNDERSTAND THE DISCLOSURES

                                                                                                                                                                                            Date:

INFORMATION
SHARING

PURPOSE

YOUR
RIGHTS

THE
SERVICES

Spouse / SuretySamba Member Signature

Membership number

BLOEMFONTEIN
The Blocks / Block C
C/o Topsy Smith & TT Cloete Str
PO Box 911
Bloemfontein 9300
T: 051 448 0111
F: 051 430 7564

KIMBERLEY
Shop 68
North Cape Mall
Kimberley
8301
T: 053 831 1976/7
F: 053 831 2806

PORT ELIZABETH
Pickering Park
PO Box 27007
Greenacres
6057
T: 041 363 2727
F: 041 363 2737


